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THE	
  COMPANY	
  

We	
  are	
  a	
  technology	
  company	
  dedicated	
  to	
  business	
  
consul5ng,	
  web	
  applica5on	
  development	
  and	
  infrastructure	
  
services.	
  What	
  drives	
  us	
  is	
  our	
  passion	
  for	
  technology,	
  for	
  life,	
  
for	
  people	
  and	
  challenges.	
  	
  
	
  
We	
  focus	
  on	
  transparency	
  of	
  our	
  relaIonships	
  with	
  our	
  
customers.	
  We	
  conInuously	
  invest	
  in	
  the	
  training	
  of	
  our	
  
employees	
  in	
  order	
  to	
  offer	
  added	
  value	
  in	
  all	
  the	
  projects	
  in	
  
which	
  we	
  are	
  involved.	
  	
  



Orbcom	
  starts	
  its	
  business	
  with	
  a	
  single	
  business	
  area	
  -­‐	
  Integra5on	
  and	
  Security	
  
–	
  which	
  is	
  the	
  basis	
  for	
  its	
  growth	
  unIl	
  2005.	
  
	
  
	
  
	
  
Orbcom	
  launches	
  its	
  second	
  business	
  area	
  	
  -­‐	
  Development	
  Services,	
  with	
  focus	
  
on	
  SharePoint	
  and	
  	
  Outsystems	
  soluIons,	
  parIcularly	
  in	
  the	
  areas	
  of	
  document	
  
management	
  and	
  intranets.	
  
	
  
	
  
	
  
Orbcom	
  develops	
  soluIons	
  and	
  provides	
  Outsourcing	
  services	
  both	
  for	
  Portugal	
  
and	
  other	
  EU	
  countries,	
  with	
  the	
  first	
  steps	
  in	
  its	
  process	
  of	
  internaIonalizaIon.	
  
	
  
	
  
	
  
	
  
At	
  this	
  Ime	
  Orbcom	
  	
  starts	
  its	
  first	
  services	
  of	
  Nearshore,	
  which	
  become	
  more	
  
and	
  more	
  relevant	
  in	
  the	
  European	
  Market.	
  
	
  

	
  	
  	
  	
  	
  	
  	
   
HISTORY	
  

2002	
  

2005	
  

2007	
  

2009	
  



Orbcom	
  develops	
  soluIons	
  and	
  provides	
  Outsourcing	
  and	
  Nearshoring	
  services	
  
both	
  for	
  Portugal	
  and	
  other	
  EU	
  countries,	
  with	
  the	
  first	
  steps	
   in	
   its	
  process	
  of	
  
internaIonalizaIon.	
  
	
  
With	
   80%	
   of	
   four	
   areas	
   business	
   collaborators	
   (technical	
   staff,	
   team	
  
development	
   services,	
   Outsourcing	
   company	
   and	
   Nearshore)	
  Orbcom	
   holds	
  
cer5fica5ons	
  in	
  various	
  technologies.	
  
In	
   Development	
   Area	
   we	
   have	
   a	
   cer3fied	
   team	
   in	
   Microso9	
   SharePoint	
   and	
  
OutSystems.	
  
	
  
	
  

	
  	
  	
  	
  	
  	
  	
   
HISTORY	
  

Today	
  



Our	
  goal	
  is	
  to	
  help	
  companies	
  increase	
  their	
  efficiency,	
  reduce	
  
costs	
  and	
  innovate	
  by	
  using	
  the	
  most	
  advanced	
  technologies	
  
available	
  on	
  the	
  market	
  and	
  with	
  a	
  young,	
  dynamic	
  and	
  
cerIfied	
  team.	
  	
  
	
  
•  InnovaIve	
  SoluIons	
  that	
  help	
  your	
  business	
  grow	
  
•  Custom	
  soluIons	
  to	
  meet	
  your	
  specific	
  needs	
  
•  Advanced	
  technologies	
  that	
  make	
  your	
  business	
  more	
  

efficient	
  
•  ConsulIng	
  team	
  that	
  helps	
  you	
  choose	
  the	
  most	
  suitable	
  

soluIon	
  
•  Support	
  team	
  8x7	
  	
  

	
  	
  	
  	
  	
  	
  	
   
WHAT	
  CAN	
  WE	
  DO	
  FOR	
  YOUR	
  BUSINESS?	
  

O	
  que	
  fazemos?	
  



	
  	
  	
  	
  	
  	
  	
   
DEVELOPMENT	
  SERVICES	
  

InnovaIng	
  technology	
  is	
  a	
  strong	
  bet	
  on	
  behalf	
  of	
  our	
  
development	
  team	
  at	
  Orbcom.	
  Our	
  team	
  is	
  composed	
  of	
  
cerIfied	
  specialists	
  in	
  Web	
  development,	
  namely	
  business	
  
portals	
  and	
  custom	
  made	
  soZware.	
  We	
  pride	
  ourselves	
  on	
  
providing	
  the	
  best	
  consulIng	
  and	
  outsourcing	
  services	
  for	
  our	
  
clients.	
  Orbcom’s	
  development	
  team	
  goes	
  directly	
  to	
  your	
  
company	
  and	
  sets	
  up	
  on	
  site	
  your	
  project,	
  giving	
  you	
  the	
  
competence	
  that	
  isn’t	
  available	
  in	
  your	
  company	
  internally.	
  
The	
  trust	
  our	
  customers,	
  from	
  many	
  different	
  industries,	
  place	
  
in	
  us	
  is	
  our	
  greatest	
  pride	
  factor.	
  
	
  
•  Development	
  
•  ConsulIng	
  
•  OutSourcing	
  
•  NearShoring	
  



	
  	
  	
  	
  	
  	
  	
   
OUTSYSTEMS	
  

With	
  OutSystems	
  pla]orm	
  and	
  agile	
  methodologies	
  we	
  are	
  
able	
  to	
  develop	
  soluIons	
  in	
  a	
  shorter	
  Ime	
  period,	
  increase	
  the	
  
cycle	
  of	
  new	
  versions	
  with	
  new	
  features,	
  reduce	
  the	
  
applicaIon	
  maintenance	
  cost,	
  and	
  increase	
  the	
  return	
  on	
  
Investment.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
SALESFORCE	
  

Currently	
  it	
  is	
  impossible	
  to	
  run	
  a	
  successful	
  business	
  without	
  
a	
  CRM	
  that	
  allows	
  you	
  to	
  control	
  and	
  communicate	
  between	
  
your	
  business‘	
  departments.	
  In	
  this	
  sense	
  Orbcom	
  joined	
  
forces	
  with	
  the	
  no.	
  1	
  CRM	
  in	
  the	
  world,	
  giving	
  you	
  a	
  
competent	
  team	
  that	
  can	
  advise	
  and	
  adapt	
  your	
  pla]orm	
  to	
  fit	
  
your	
  business’	
  needs.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
MICROSOFT	
  SHAREPOINT	
  

Orbcom’s	
  first	
  experience	
  with	
  SharePoint	
  was	
  back	
  in	
  2003	
  
and	
  since	
  then	
  we	
  have	
  full	
  control	
  over	
  any	
  SharePoint	
  
version,	
  creaIng	
  intranets,	
  extranets,	
  business	
  portals,	
  
webparts	
  and	
  new	
  funcIons	
  with	
  high	
  quality	
  products.	
  Our	
  
approach	
  is	
  clear	
  and	
  simple:	
  if	
  its	
  possible	
  we	
  will	
  bring	
  light	
  
to	
  your	
  business.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
UMBRACO	
  

More	
  and	
  more	
  companies	
  from	
  various	
  industries,	
  being	
  
them	
  big	
  or	
  small,	
  are	
  relying	
  on	
  Orbcom	
  to	
  opImize	
  their	
  
digital	
  markeIng	
  strategy.	
  Umbraco	
  was	
  the	
  pla]orm	
  chosen	
  
by	
  Orbcom	
  to	
  develop	
  responsive	
  websites	
  in	
  a	
  short	
  period	
  of	
  
Ime.	
  We	
  analyze,	
  plan,	
  structure,	
  design,	
  develop	
  and	
  
implement	
  your	
  virtual	
  business	
  card	
  in	
  record	
  Ime.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
INFRASTRUCTURE	
  SERVICES	
  

SoluIons	
  that	
  help	
  companies	
  build	
  and	
  maintain	
  infrastructures	
  
that	
  are	
  able	
  to	
  answer	
  the	
  increasingly	
  criIcal	
  business	
  needs	
  in	
  IT	
  
services.	
  Our	
  experience	
  covers	
  the	
  following	
  areas:	
  	
  
	
  
Networking	
  and	
  Communica5ons	
  	
  
Design,	
  implementaIon,	
  opImizaIon	
  and	
  maintenance	
  of	
  WAN	
  and	
  
LAN	
  networks	
  (Cisco,	
  Checkpoint,	
  Cyberoam,	
  Paloalto,	
  Allot,	
  
Infoblox,	
  and	
  others).	
  
	
  
Servers	
  and	
  Storage	
  	
  
SoluIons	
  design	
  through	
  virtualizaIon	
  pla]orms	
  (Hyper-­‐V,	
  VMware,	
  
Citrix),	
  based	
  on	
  servers	
  (Cisco),	
  contemplaIng	
  interconnecIon	
  with	
  
Storages	
  (Pure	
  Storage,	
  EMC,	
  NetApp).	
  	
  
	
  



	
  	
  	
  	
  	
  	
  	
   
INFRASTRUCTURE	
  SERVICES	
  

Unified	
  Communica5ons	
  	
  
Unified	
  voice,	
  video	
  and	
  presence	
  communicaIons,	
  that	
  increase	
  
business	
  producIvity	
  and	
  reduce	
  travel	
  costs.	
  	
  
	
  
Backup	
  and	
  Disaster	
  Recovery	
  	
  
Building	
  robust,	
  flexible	
  and	
  efficient	
  strategic	
  plans	
  for	
  data	
  backup	
  
and	
  recovery,	
  both	
  to	
  Hardware	
  or	
  SoZware	
  (Zerto,	
  Symantec,	
  
Shadow	
  Protect,	
  Veeam,	
  Ctera).	
  	
  
	
  
Cloud	
  Managed	
  Services	
  	
  
Provision	
  of	
  security,	
  integrity	
  and	
  confidenIality	
  of	
  business	
  
informaIon	
  through	
  security	
  soluIons	
  (firewall,	
  anIvirus	
  and	
  anI-­‐
spam),	
  backups	
  (Ctera)	
  and	
  disaster	
  recovery.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
WEB	
  &	
  MOBILE	
  APPLICATIONS	
  

Orbcom	
  has	
  developed	
  three	
  mobile	
  and	
  web	
  applicaIons	
  for	
  the	
  
following	
  areas:	
  
	
  
Web	
  &	
  Mobile	
  
•  Legal	
  

Mobile	
  
•  Tourism	
  
•  Business	
  



	
  	
  	
  	
  	
  	
  	
   
LEGAL	
  MATTERS	
  

The	
  complete	
  solu5on	
  for	
  Law	
  Firms	
  and	
  Legal	
  Departments	
  	
  
Developed	
  by	
  Orbcom	
  under	
  the	
  Salesforce	
  Pla]ormTM,	
  Legal	
  Maiers	
  
is	
  a	
  cloud-­‐based	
  soluIon	
  that	
  opImizes	
  the	
  efficiency	
  and	
  
performance	
  of	
  legal	
  operaIons	
  through	
  an	
  easy	
  process	
  
management,	
  customers,	
  calendar,	
  documents,	
  email	
  archiving,	
  
payments	
  automaIon,	
  invoices	
  and	
  real	
  Ime	
  reports.	
  With	
  a	
  360°	
  
view	
  of	
  the	
  business,	
  the	
  applicaIon	
  is	
  also	
  available	
  on	
  Smartphone	
  
or	
  Tablet.	
  Produce	
  more,	
  bill	
  more	
  and	
  go	
  home	
  early	
  with	
  Legal	
  
Maiers.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
MOBILE	
  TOURIST	
  GUIDE	
  

Your	
  city	
  at	
  tourists’	
  finger5ps	
  	
  
With	
  a	
  simple	
  and	
  airacIve	
  design,	
  Mobile	
  Tourist	
  Guide	
  allows	
  you	
  
to	
  expose	
  your	
  City,	
  Engage	
  with	
  	
  Visitors	
  and	
  Extend	
  Stays.	
  Boost	
  
tourism	
  in	
  your	
  region	
  through	
  a	
  mulI-­‐language	
  mobile	
  app,	
  
prepared	
  for	
  all	
  	
  Smartphones	
  and	
  Tablets	
  with	
  centralized	
  content	
  
management	
  and	
  usage	
  staIsIcs.	
  Create	
  external	
  access	
  for	
  the	
  
traders	
  of	
  your	
  region	
  to	
  adverIse	
  their	
  business	
  and	
  validate	
  the	
  
contents	
  with	
  one	
  click.	
  Benefit	
  from	
  mobile	
  trends.	
  Airact	
  tourists	
  
from	
  all	
  around	
  the	
  world	
  and	
  show	
  them	
  the	
  best	
  your	
  city	
  has	
  to	
  
offer.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
MOBILE	
  CATLOGUE	
  

Your	
  product	
  catalog,	
  now	
  100%	
  mobile	
  	
  
Would	
  you	
  like	
  to	
  make	
  your	
  products	
  known	
  through	
  a	
  mobile	
  
applicaIon?	
  If	
  so	
  then	
  our	
  Mobile	
  Catalogue	
  is	
  the	
  right	
  soluIon	
  for	
  
you.	
  Fully	
  adapted	
  to	
  your	
  company	
  ́s	
  branding,	
  it	
  allows	
  you	
  to	
  share	
  
your	
  products,	
  news,	
  events	
  and	
  contacts	
  from	
  any	
  Smartphone	
  or	
  
Tablet.	
  Advantages?	
  Increase	
  the	
  visibility	
  of	
  your	
  brand,	
  analyze	
  
consumer	
  behavior	
  	
  (through	
  detailed	
  usage	
  reports),	
  increase	
  your	
  
sales	
  and	
  customer	
  loyalty.	
  	
  



	
  	
  	
  	
  	
  	
  	
   
CONTACT	
  US	
  

facebook.com/orbcom	
  

info@orbcom.pt	
  

www.orbcom.pt	
  

Focus	
  on	
  your	
  core	
  business,	
  	
  
let	
  us	
  take	
  care	
  of	
  technology	
  for	
  you.	
  
	
  
Reach	
  us	
  at	
  
	
  
Porto	
  |	
  Lisboa	
  |	
  Braga	
  


